Crystal Certified Solutions, Inc.

Guiding you through successful reporting and its management

Packslip with Back Orders

REQUEST:

Our Epicor client wanted to quickly and easily communicate to their clients which items were not

included with the current shipment.

SOLUTION:

We modified the Packslip to include the Back Ordered items under the section “Not Yet Available”.
This information is not included in the packslip xml so we added a subreport to the packslip’s
Crystal Report which pulls the back ordered information via ODBC:

blgﬂr;@;ﬂgg Instruments Phone: 763.682.0485
2476 Eldridge Ave NWW
Buffalo MN 55313
USA
LN
Pack Slip: 0011252 Packing Slip
Ship To: Sold To:
Kyle Mack Machines Kyle Mack Machines
12345 South Tami Lane Acct Payable
Kansas City MO 64126 P O Box 1308875
Kansas City MO 64126
Ship Date: 7/7/2011 Ship Via: Federal Express
Sales Order: 78802 Purchase Order: 9992987654
PO Order  Shipped B/O Customer
Line Qty Qty. Qty Part uUPC ltem
2 18 8 10 L300 026208292852 830010-965-001
7 6 6 0 D854 026209459974 910141-985-001
Not Yet Available:
PO QOrder Shipped B/O Customer
Line  Qty Qty aty Part upc item
1 18 0 18 K750 026208308215 620004-997-000
3 5] 0 6 D850 026191587546 520004-999-001
4 6 0 8 L325 026211117023 420004-965-001
5 5] 0 6 H500 026211100852 820004-912-000
] 6 0 6 H505 026209442412 620020-985-000
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