
  
 

Packslip with Back Orders 
REQUEST: 
 

Our Epicor client wanted to quickly and easily communicate to their clients which items were not 
included with the current shipment.   
 
SOLUTION: 
 

We modified the Packslip to include the Back Ordered items under the section “Not Yet Available”.  
This information is not included in the packslip xml so we added a subreport to the packslip’s 
Crystal Report which pulls the back ordered information via ODBC:  
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